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ALL THE FEATURES YOU NEED TO MANAGE YOUR CALLS  

•   Keep track of which advertising channels (Google Adwords, Print, TV etc.) are driving 
phone calls. !
•   Use keyword analysis to have system automatically categorize your calls and react. !
•   Securely record and store an unlimited number of call recordings. !
•   Use scheduled based routing rules to ensure that calls are always routed to the right place 
and are not missed.!
•   Geographically route phone calls to the agent closest to a caller. !
•   Route calls through queues to agents through desktop, mobile, landline or browser phone. !
•   Use virtual voicemail boxes to store an unlimited number of voicemails on our system. !
•   Receive text messages on any of your phone numbers and set up automatic response 
triggers. !
•   Access call details, voicemails, call recordings from iPhone and Android applications from 
anywhere. !
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OUR CLIENTS AND PARTNERS 

WE WORK WITH OVER  25,000 COMPANIES ACROSS NORTH AMERICA, EUROPE AND 
ASIA.  

OUR CLIENTS VALUE OUR EASY TO USE PLATFORM AND OUR RELATIONSHIP 
ORIENTED SERVICE PHILOSOPHY.  

OUR	  CLIENTS	  ARE	  VERY	  
DIVERSE:	  	  
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WHAT ARE CLIENTS LEARNING FROM CALL TRACKING? 

DISPLAY MARKETING 
One customer (a large home furnishings e-commerce vendor) learned from our tracking that they 
spent $50,000 in one month to get just 20 phone calls from display advertising. They had 
previously thought this was a great source of revenue because of the number of clicks that they 
received each day. !

PPC VS SEO 
Another customer (a national in home health care service provider) used our reporting to balance 
their spending between paid and organic search efforts. They learned that it cost them $100 on 
average to generate a call from Google Adwords and less than $10 to generate a call from 
Google Organic. In turn, they launched a major SEO effort to attract more leads through organic 
search. !

COMPARING CLICKS AND CALLS 
One customer (a national daycare company) had been spending $250,000 a month on PPC. They 
had not tracked phone conversions until coming to our service. They learned very quickly that the 
campaigns that convert the best in terms of clicks were also generally those that give them the 
most calls, BUT NOT ALWAYS. Some campaigns that had very few clicks actually resulted in high 
conversion rates over the phone. They were able to increase their ROI on PPC advertising 25% in 
60 days by optimizing campaigns around calls. !
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SET UP TRACKING NUMBERS IN MINUTES 

•   Instantly activated phone numbers!
•   Thousands of toll-free and local numbers to choose from in 30+ countries !
•   Port numbers to and away from us at no additional cost!
•   Associate each tracking number to an online or offline advertising channel so   
you can track incoming calls back to a particular ad. !
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USE DYNAMIC TRACKING CODE TO DISPLAY NUMBERS 



All inbound and outbound calls are tracked, recorded and associated to the 
correct advertising channel and website visitor.  

SEE YOUR CALLS INSTANTLY  

As soon as the phone rings, you will know: !
• The ad that they clicked on !
• The keywords they used to find you !
• The pages they viewed !
• Prior call history 	  



•  Which trigger keywords were mentioned in 
the call !
•  How much revenue was transacted in the 
call !
•  How the agent rated the call !
•  Recordings and transcriptions for calls for 
performance management/training  !

AFTER EACH CALL, YOU WILL KNOW  



USE KEYWORD SPOTTING TO INSTANTLY CATEGORIZE AND  
EVALUATE PHONE CALLS  

Customers are using this to: 
•  categorize calls by product lines  

• Instantly log sales, scheduled appointments 
• Detect positive or negative tone in calls   

How	  Does	  it	  Work?	  	  



REAL-TIME REPORTING GIVES YOU CONSTANT VISIBILITY INTO  
HOW YOUR ADS AND YOUR CALL CENTER IS PERFORMING.  

View	  Call	  Cost	  and	  Revenue	  	  
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VIEW CALLS BY ADVERTISING SOURCE  
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VIEW CALLS BY SEARCH KEYWORDS  
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VIEW CALLS BY ADWORDS CAMPAIGN  
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VIEW CALLS BY LOCATION  
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ADVANCED RECEIVING ROUTING OPTIONS 

LOOKING TO ROUTE CALLS BY A SCHEDULE?   
Create custom routing for office hours, lunch, after hours, weekends, holidays and 
more.!

HAVE MULTIPLE STORE LOCATIONS OR FRANCHISES?  
Geo-Route incoming phone calls by area code to your nearest location using our geo-
routing system. 	  

WORRIED ABOUT MISSING CALLS?  
Configure a fall-back receiving number to receive calls if the first doesn’t answer. !

WANT TO DISTRIBUTE CALLS ACROSS YOUR AGENTS?  
Set up call queues to distribute calls systematically between many agents on their 
landlines, cell phones or soft phones. !

NEED AN IVR MENU?  
Create key-press actions so callers can hear a menu of options and be routed to the 
correct place.  
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ENABLE TEXTING CAPABILITIES ON TRACKING NUMBERS 

HAVE YOUR SALES LEADS COMMUNICATE VIA TEXT   

Especially in radio and TV advertising, the use of text message promotions can be 
powerful. Ask your prospects to text you at tracking numbers to indicate their interest 
in your product. !

SET UP AUTO-RESPONSES 

Eliminate any heavy lifting by setting up !
auto-triggers that happen anytime  !
Someone texts your tracking number. !

WANT TO USE SHORT CODES?  

Short codes are short numbers for the use of texting. They are easy to communicate 
and can be used like our other other tracking numbers. Contact us for pricing– they 
start at $1000 per month. !
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SIMPLE, IMMEDIATE INTEGRATION OPTIONS 

Call leads with HubSpot's inbound marketing software so you can !
get a holistic view of your performance.!

See your call tracking data directly in Google Analytics. Calls (and all !
of their details) show up in "Events" in Google Analytics and conversions !
Show up in Google Adwords. !

Sync calls with Salesforce so that calls are sent as leads. !
. !
Use our WordPress Plugin to quickly set up tracking script on your !
Wordpress built website.  !

See calls instantly in KISSmetrics analytics.!

Send click data associated with inbound phone calls to Marin to allow you to 
optimize ads around conversions.!

Send click data associated with inbound phone calls to Kenshoo to allow you to 
optimize ads around conversions. !



USE OUR CLICK TO CALL FORMS TO IMMEDIATELY REACT TO  
ONLINE FORM LEADS 

FormReactors are click to call forms that sit on your website that visitors fill out to initiate an immediate 
phone call to your team.!

As forms are completed, calls immediately appear in your CallTrackingMetrics call log along with all of 
the advertising information about the source of that lead. !
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FLEXIBLE, PAY-AS-YOU-GO PRICING  
SEE FULL PRICING FOR ADDITIONAL COUNTRIES AT: 

 CALLTRACKINGMETRICS.COM/PLANS 

STARTER PRO AGENCY ENTERPRISE   

$0 monthly fee $29 monthly software fee $79 monthly software fee $149 monthly software fee 

US/CA numbers start at $3 
per local/$6 per toll free   

US/CA numbers start at 
$2.25 per local /$4.75 per 
toll free   

US/CA numbers start at 
$1.75 per local/$3.75 per 
toll free   

US/CA numbers start at 
$1.50 per local/$3.25 per 
toll free   

Minutes: $.05 per local 
minute/$.07 per toll free 
minute  

Minutes: $.042 per local 
minute/$.062 per toll free 
minute  

Minutes: $.04 per local 
minute/$.06 per toll free 
minute  

Minutes: $.036 per local 
minute/$.056 per toll free 
minute  

$.02/text message  $.018/text message $.015/text message $.012/text message  

• All the basic features 
including call recording, 
whispers, dynamic number 
insertion, reporting and 
advanced call routing.  

All the features Starter plus
+  
• Ability to track keyword, 
PPC and other visitor data 
for each caller  
• Integrations with analytics 
and CRM programs  

All the features of Pro plus+  
• Agency level reporting 
• Client specific sub-
accounts  
• White label on 
calltrackingapp subdomain   

All the features of Agency+ 
• White label on your 
domain  
• Charge customers at 
marked-up prices  
• Custom sign up pages 
• Salesforce integration 



ALL OF OUR PLANS INCLUDE THESE GREAT FEATURES  



LET US SHOW YOU WHY WE ARE THE FASTEST GROWING, MOST 
HIGHLY RANKED CALL TRACKING PRODUCT ON THE MARKET TODAY.  

WEB: HTTP://CALLTRACKINGMETRICS.COM!
EMAIL: INFO@CALLTRACKINGMETRICS.COM!
PHONE: (888) 770-3332!

VIEW FULL PRICING PLAN DETAILS AT: !
HTTPS://CALLTRACKINGMETRICS.COM/PLANS!
VIEW DEMO REPORTS AT: !
HTTPS://DEMO.CALLTRACKINGMETRICS.COM/!


